IDS - Calibration in Windows

Applies to: IDS Touch Frames
Symptom(s): Misaligned Calibration
Affected OS: Windows 10

Prerequisite Software: PulselRController

The following steps must be done in a Windows environment, even if your touch screen is being
used with a different operating system. After connecting the touch screen USB to a Windows
device, follow the steps below.

1. After downloading the PulselRController .zip from the link above, right-click the folder and
extract the contents to a location of your choice. Open the extracted folder and locate
the PulselRController as seen below.

Downloads > PulselRUtility_1.0.1.8_Win v | Search PulselRUtility_1.0.1.8_W... R
~

Name Date modified Type Size

@ FirmwareUpgrade 1/28/2019 2209 PM  Application 1,810 KB
7% IRVisualScope 1/28/2019 2209 PM  Application 1,742 KB
. PulselR 1/28/2019 2210 PM  Configuration setti... 1KB
PulselRController 1/28/2019 2209 PM  Application 1,715 KB
1":{ PulselRLib.dll 1/28/2019 209 PM  Application extens... 1,606 KB
B puiselRService 1/28/2019 2.09 PM  Application 1,617 KB
~ ReadMe 1/28/2019 2.09 PM  Text Document 1KB

2. The PulselRController will display the current touch screen information including firmware
version and settings. If this information does not appear, please contact TSI Touch Customer
Service.


https://tsitouch.com/downloads/category/28-windows-xp-7-8-8-1-10?download=53:ids-pulseircontroller-for-windows-xp-7-8-10

Multi Display

U Device Name FMi... M. T.. D.. Resolution Crigin Support Setting

) TSI3202-WS5R-2C53-10P 1103 N 0x0 0,0

4 |

Parameter Setting
Touch ONJOFF @ on i) Off [T] Mac Mouse report 100% (05X 10,10 Cheds)
Touch Mode i@ Auto (7 Stylus (71 Mouse
Mouse R-Click @ Long Down () Disable
Touch Action (@ Drawing i1 Touch Only
Rotation [ =ra0 71 180 ) 270

Touch Object Size i (mm) if 0 -3 disable

Click Point Correction Radius(mm) 0 | Use Mouse Over Delay [ ] Drawing Speed Up (Ambient Skip)

I Default Setting ]

Calibration f Touch Area Setting

I Calibration ] I Touch Area

I Drawing Test ]

3. Click on the Calibration button in the bottom left-hand corner. Place your finger in the center
of the crosshairs as they appear on the screen, three targets will appear in succession.



Please touch a target.

4. After calibration is complete, click OK and then click Apply.

Please push the OK button if You do not have any problem.




5. A message will appear confirming the changes have been saved to the touch screen.
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6. Disconnect the USB cable from the Windows device and reconnect to the intended device.
Touch should now function as expected in the new operating system.

7. If the above steps do not resolve the issue, please contact the TSI Touch Customer Service
team at 802-874-0123 Option 2; email: support@tsitouch.com; or by visiting our TSI Touch
website and clicking on the red “Help” icon in the lower right corner of the webpage.
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